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(A) Intma serui.e Paih (3) InkYfd s'rvi'e Pnvrdd

((:) Intpmei shnJanl Pnrid.r (D) lnrermi s'rre nrovider

2. Nhl.h i! iheshod.ui k€I to cFal. a n6' (ord filc ?

(A) Crl+X (R) a:tl+c (c) chl+N {D) chl+v

3. Th. $^ of the Ar printing PaP.r fto'lrlrmdc{t by ttu hlmhorol studard Oganisalion :

(A) 297:420 mn (B) 148 x21O .d (C) 210x297 nd (D) rO5 x 148 mm

4. The ti$t (oid of rht subaqu€nt ta8e which is tvFd on the riShr ride ol dE b'ttom crgin
ol pEeding Page is ca[ed :

( ) Po* sdipi (B) f@iNoia (c) Pasination {D) cat'h word

5- Ar oftic communi.ation $ith . cit,cn b'' :

(A) Covi order (B) cncrlar (C) Olrrd litter (D) Bu$ness

5. An oaa€r is mdt in rdPon* b an enqlirt it is rrM as ;

(A) orler (B) Te^dd (C) sp{ihc orrd (o) atolr'ion

?. wnich ol ih€ followinB command lcls Fu st dre v'rtical ahSnmcnt ?

(A) Pag€ FtuP comNnd rrcn rik tunu.

(B) Page setuP.onnrnd tom iormir menu

(c) l',ngraPh..n\nand fr.n torrui .mu

(l)) Fonl comdand rrcm hmt ']uu

3. vn i ntn 7 od PcrcLnhgi uPnud. 
' 
l{ \Jc WirJ i

(^) 10! (Bl 151 () ?5\ {!)) '.r5
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9. Whal w b,pp€n when 0E dnwchqd is dt
(A) The @mag. wiU run ro and to-
(B) rh€ Grriasr will,e*.
(C) The cnirge will stop,

(D) sluggi,h hove@nL ot rhe carriage.

ln a D O ktrer 'Td Add|s is ryp€d on tra :

(A) To? left side (3) Top nghr side

(c) Botbl€ilside (D) NoP or ihe above

1r. The platm ol a tt?ewnt r is rude up of :

(A) Meral (B) Hdd€n€a e*l
{C) Hard€rEd Indian Rubb€r (D) Nom or dr ahove

12. 'asdtlkj' keys in tt?ew ter ar€ caned

(B)

(D)

dre corrE of <ddb@rd or lhicl

{C) tugu.lity (D) Allot lne.bove

pape6, 6thd wirh ner.l hinS€s wi$ which ro

(c) crbin ails iD) BGrd 1116

rdth the pap6 togethd

(A) nat6r6 (B) Aah two fil*

Thc <tefauli ltnes to drop aor &oFap is ;

(A) s lines (B) 3lins

17. Th. iNenion Poinr in
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r bble.an be mov.d by using :

(B) shifr+Tab k€y (c) Amw kevs



{.Br

{c)
(D)

n\f lypes ol dril noge nrh dsrments in Ms woftl drc

Brsic lettert uveloPe lab'ls tnd lBts

Iorm leftF, .nvelop6, miling labels and di€bry'

Ii'm letds, dirc.hnds, calaloglE 'nd 
enveloF6'

do*nward los of'lt' is useil rvh'n th letter lhnds alon' o' is immBliablt lolowed

-,K; p) 'c'or'J' (c) 'K or'c (D) 'r or'D
(^l

20. I'ruquenlly ccu*'n8

23. Mlin sPnng is rcldt'd

(D) (lramlosu's

t92l- Ihich of it€ shon'ul k€v- is u*d

(A) Fl p) 12 (c)

(B) Dos bldk (c)

(Dl

22. GFPhiGlor ao'd Pd6er:
(A) u.iPlual {B) CliF 

^rr
(c) Highlishl

Bn'on *hFl (D) \{ar rod

o! aldio.1'P' {bich menu

26. Tie t.ogrdnes *hich are as le@r€nt

(A) sorrhaF (q Hadw*

al stlorPs ro8ethtr nnd

(^)'r'

.r h...!Lvar rnd stored in Roill 
's 

kno$n ts:

(c) Iitr stre (D) RoIl wdL:

i. pfornFr,sn s$l'r'fGPd''*' * ::':1lil:iil^""'",'":,1;l'""
al{ iur rh! PuTPUY ni nJ'Gh

0) 'r (c) 'F (l) 'K
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(c)

(c)

A sprcdihel c{. har€ naximu
(A) 256 (B) 1024

What is dE Thsuru used tor 2

Word dcude.t Srammarical enos aE
cRn line (3)

Red lhe (D)

'G, 'M, 'R' is Fpresmted by

(o) Noe ot rtE at{re

ol 

- 

numb€r or

(c) 6ss36 (D) 32000

33.

32. To ele.t €qoal widrh lor .otums re *16l :

[A) Equal colum *,idrh liom Tabte .Mu.
(B) F{ual width trom Tabte M!.
(c) colliN lroh formar rulu.
(D) Dhkibute colums €vdly.

followi.g is used b ryp€ on

(B) Available in ptcnry

(D) Nol assisned as it .tl uled

(c)
(B) Paper.€le.s l.ver

lype Suide and lh. .yljnder is rnown ai
(B) Line findo sal€
(D) Emser Tabte

2t2/20)4



36.
shnP ol various typcs of deslci

3t. Offic sPice sholld be suffi'ient iom

(A) tue€nt fte!5 only

38. On.n Ex.el shdl rh.2div€ "ll 
is

( ) A da.k *idc bordd

(c) A blir*ing border

devi.€ q ni cdtain arcls culout to

chatrs, .abinets, 6l€s and olhe' ofhce

(R) I'LastnModcrs

(D) Nde or lhc abole

(cPU)

(B) PF*nr and tutuE neds

(B) A ddtd bord€t

(D) Notu oi th. ab've

(A)

(B)

(c)

(D)

can crab hvPdlinks tom thc Erel lvuk hrk lo I

  welpag. on .onPmY inlemet

A q€bPa€s on the nt€rut

olher ofie 97 aPPli.aiiotu d@Imb

l'0. A 61. with'dot' cxtesion

(^) DGUndr (B)

41. Typ. bar is litted w'lh:

(A) rr'o ch*{deF
(c) lw. snall l.rters

42. qli^der dd ted rcle rchtc 
'n 

:

(A) ltane dint(''n
(c) clo.kwis. dipdion

(lr) OnecaPilal ldrler and ong smll lert'r

(B) oPPosit€ idhon

{D) Anh clockwhe dit*tion

oa t!rc comPnrd, ir reFnsibl'

(O) cenh'tl l'roce$ing un't
(c)
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44. wlEt ir th Dme oi rh. srtuare thar altows @ io bl@* $b!ah web iEg6 ?

(A) Ma'l .licnt (B) FTP.lient (C) &wsd (D) M6sn8d

45. lhe.ir.le'n- h adde.l to dE h@k ,F' of,V, by etin8 the.ircle

!6. rfien 'shun' aollows rhe drcL'9 or .iEl€ 'NS , it is expres*d by a sm.|| Eftra
on th€ opFsiie sid€ to rlp circle md wih e@.liErid.
(A) ri.k {E cn L (q H@k (o) Dor

47 Tl1p tu{e 'M T rhrclrn.d or rhp aJJ(io. of _ ul

(B) IOTB (CI PdF (D) PqD

43. Chl + E i5 u*d for :

(A) AliSn *l{red texr !o the enrr€

lB) Ali8n sercr€.| terr ro dE nShr

(C) Aligr *leted k{ ro (he bn
(D) Nore or the above

49, AI foyfrula in tixcel staft wnh rhe si8n :

(B) q (c) - (D) =

50. T),?e baE aP rcrered to Fgrud by tEns ot:
iA) or.e.or,l (3) Ful.um wn€ (C) rcy rw€r (D) Brter sprinS

51. Formin8 ol l€ters in irregxra.line wjth lneven space caled :

(A) Bad lljSnment (B) shggish movm€nr
(c) srop by sllp movencnt (D) Jdking

52. Ribbon caris is situ.red on ihe ta(k srde ot :

(A) Ribbon sBXn (B) Tr?€ Bster (C) TyF aar p) CmE€ Cuide
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53. Astanmenl ol d!lie., Ciranting ol Auihdlly rnd Crearion ot an obligdtions dr€ :

{A) tun iPl6 or d.llgihon (B) 'nre dchgadon PrdG
(C) I]rsry of delestrlidl (D) l actoE arf$tins rhe degtd' oi 

'tdl'8'innr

is an obligat'd ol th. indiridual to Perfom t$i8ned d!ri6 to ihe bct of l|a
54.

abiliq 6dc.lhe di€ction of hls d.otive leaddr

(A) Responsibility (ts) PdsonrlLtv (c) rdentirD (lr) Drriee

(A) creitcsr Usd nnormdnn (B) (jMl6i Utilitv Interacc

(c) CraPhi@l u*r hdlace (D) Crtbr ulilirv Inre'a'tivc

56. To reFeal the lablP lE ilg s every Page :

(A) Frci Ttble ns! cntxF'Row lleiShl anll Cohrmn lvid$

(s) Frcm Table me.u cft(@ ProFotie
(c) F.on l 

'ble 
menu .h@se the ,on

(D) tron rabb n.nu .h@se I lcrdinS Rd s ReP€'t

57, M)st tes on the sten.il PaPer can L{ 'oGted 
by :

(A) hl (B) srylosPPn (c) cordrins nua p) Erarr

53, Qualiliei ol good offiR 6tu8er aF
(A) Pe*onal qu.lihec

(3) Forml Educahon anl Train'n8

(c) ExFrien€ and lrotessionrl l ersts

(D) AU ol the abov.

<4 means.tr.._ed.d lNrsBth<PiT rogd|rrl\ 4'u nArrurdblcJllo rhon
-_ 

d hl,; rlF J,,'Fm,mbqq rnub\\asirriI r' rl'< rJ\'nr|!'lon'Jw{hdur
halmny .mong rh€ rumbs iln hsrvs
(A) conFoning (B) lvkasuring (g ccordet'n (o) uoti\ahon

60. Oft ol {h. lollMins i! a Fcsdrdtnrn softDt! l

(A) rvts word (B) Ms Ex.'l (c') oullmk (o) PoBd Poi't
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51. What is 3€o a s6n as Gjmp is ope@d ?

(A) Filem (3) 't]re window @nlaining rols
(c) byer dialoSe box (Dl The tite Mra'ning pictue

62. The indd page ot a wcbsit! G:

63. Wtrich oI rn€ idnowin8 is not 6n op€rating syslen ?

(A) DO9 (B) Windows (c) u.ix (D) op€ra

64. Wnar key shrk€ combinaiiotu .an you use for in*rring €nd nore in tur dmmmr ?

(A) Alr+Ctrl+c (3) Alt+crrt+E (c) AIr+ckl+D (D) Ax+chl+F

55, Alfg€trpdialor6rElcftlerr renwirh$e jaremolionas.ide,SrePlq|!,SS, havin8
a lJhl or h.aw sund with th. inrnmng vdrr
(A) ',e', (B) l' (q .r p) d

65. The lcy m*in8 inpmsion on rhe paFr aE 6lt€d :

(A) Charfrler k€F (B) NoRh,.cte. keys
(c) Tab l€ys (D) ShjJr L€ys

67. fte.apital letter'L' b used Iq
(A) 500 (B) 50 () 200 (D) r00

63. Th. riEntilic m€d16d ot opsarinS rhe gFM er .s rmwn as :

(A) Td.h stsrems (q Shn srtcms (c) sight sFtus (D) ldkrysleB

59, Thr rhotut kry fd'rndd.omfr1nrl is I

(A) CEI+X [B) Ctl+V lc) Crrl+C {D) Grt+z

70. 

- 

is tie shftur ley us"d in windohT to de an open Finam.
(Al An+F2 (B) Alr+t4 (c) Ah+t9 {D) Atr+F7
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71. Intehct came,nto for.e in lndia in the yeat

\ l9) B 2"l lal lo9-

72- l\lhi(h 
'npur 

ddi.e is nar slnibF to n or* with |!15 lt.il ?

(A) Kcy board (B) Mous, {c) Lighl P.n

(c)

mchims.re u*d to affn nantf on ousanl lefts and cnrclops

Nl.riling n chine (B) Pun.hed.ad m.hjne

Franking njirhine {I)) A..osting @.hn€

(B) S€cond Row lq rhird Row

tr, ln pl,nning the S.ncral orri.!, one oI the rujor d€.jsions to be mdc is in regard to th€

eovhbn of seFrate Mms lor the diilLrcnt depa*nrenh or sectnrns ot for bringirg ihd
ios.the! into one l.rEe loom. Thts ofh.e.all€d:

(]\) Pnrah ofin!
(c) cenlralised Ofhcd

75. Adrinta8* of good litout nrc :

(A) Ift@* in .rricienq

(c) Iietler noh|c

PhrarPosnpht is th. wnbnS ot h o or more vords ro8€thd rvilhout
rsultFE dtlne bers oll6d r

(B) phohetics (c) Phi,soosnm (l))

78. rhe cmon ketberd adopred foi all

( ) Universal slandaid Keybsrd

(c) S.ienntic Koyboard

(A) Hyterrexr Marking Links

(C) Higher rexh$l lrarr$8 ot tikj

(D) standard K.yboard
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30, A Scarh engine is a pm$ah to search l

(^) lior informdion

(c) w€b pases foi spe.iried iddd t rms

(D) w€b paSa lo inlomation using sPtcirild Yir.h l€rtr

31, Who is cDnside'd a3 falher of IndianSd'nl R€Iorre "
(A) Raja Rd Mohan Rov (B) sbami Dayanand Saraswari

(C) Sri \nrayana curu (l)) li.v. l'2dma$nni Naik.r

32, Wn€n did Ami. b€eni ioined in lndian Nitional con8re$ ?

(t\l 79r? (B) 1916 (c) 1914 (D) 1915

33. Namc ol th€ wollm's wing oI Raruljiste Mision I

34. 'Mnrthul Akb6i is the nqsp:P€t starl.d bl, hhom ?

(A) sir Arabindo (B) Rija Pso [,oh,n Roy

(C) Moulana AMul Kalam Azd (D) sir S€yt?d Ahamn€d Khan

85. Daen. Mela i5 wnden by l

(^) RaF Ran Mohd Roy (B) swan Dayanand saraswiti

(C) Sri Naray.na Gutu (D) chafrthbi swamikal

36. rfio wN th. roddd ol rldthafr Sauj ?

(A) Alhmaram PanduEnS (B) Acharya vinoba bhawe

(C) M.c. RrnaJe (D) R.c. shanda*nr

37- wh@ idolog] ilnlamed sn salA.d Ahammd Khan ?

(A) Shawiliy-anlla Delhi (3) lhddop Bycle

(C) M!.Monsid (D) Raja lr,n Mobd Roy

33, Wh.n did Juslice Party Fnamed d. l)tavnla Kazhikan 2

(A) 1950 (B) 1951 (C) 1945 (D) 1941
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39. [hich b@L i5 .onsi l.'dd 6 Biblc of Bdgali Natnnalir' ?

(A) .^if.nd Mrtt (B) conrmen wh'cl

\i , I'dbudhd Bhr'Ih {r') (;ulJmdril

90. Or8.nGilg meeli'rF oi lndian NitionalCongr':ss wac held 'l
( l Sinsknr c.llL$' c.kuta iB) $!!k't coll'*' RanarJs

(c) I htP.l san.kfll Collesc Bontu! (D) PEsidenq- c'llcgc&tnteY

91. wh(h oru is the lnn PDhilcnl I''ty in Indr ?

(,! Bitnn tnJi.n  r(diarion (3) rjnhDldets sdi'tr

(c) Bi,ii\h Inditn snPt (D) I'dian Nation'l Congress

92. lvhcn did Panilion ol B.r8.l c'me i o Lnsttrtt ?

93. rvhtl wa\ rhe aSihlnrn heth'Ll o' ErteFFt $ ing of Indian Naxoml CongFss ?

(A) rdir,.rl ll.ndic.n t (r) swaral

(c) PriieJ P.tjhon llrDtsr (D) ralsir€ Reriditu'

94, ln wl,i.h clonstitulioral rloms ssFrare eldlorile rnh'ltued nx NllJnN ?

(A) 19re \loilagne 'hafrsnnd 
Rerotu

(B) 1909l! inb l\'lorle:/ l{'torN

(c) lr35 IndlJh Coun.n Acr

(D) 18i9lndrn A.l

95. $ho wr\ lhe Nitunal leader wh' rclj*ned lrcm Vi'erov'r FxL{uiiv' (iruncn as I Pnn'n
rg nsl J:lun wJlibag ma$.cre ?

(A) ( h.mbl}l |rirun |illii aR) VinL]u Alrir

(c) sir c Srntiraf \^n (D) Jrr'n varl'ri
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95. Wldch wu 0E 66t Moda l:bod Unid in lndr ?

(A) AnUC

(c) INTUC

(B) cmj
(D) IvLd!* L.bo6 Union

9Z hrnt . Miliyr hLBiya srdt€d .r a patt oi :

(A) Khibtat Nor Coq€rati,on Molmot

{3) Clvll Dilob€dj.nt MoIt|Mt
(q qdt Lrdh Mo€Mt
(D) A i P.nftim Mdffit

98. lvho ptop@d lltdath is (N of d€ tuthod of prctert agdftt covt. ?

(A) rl leem Ajzml lcm (B) sir sayyad Anmed Kh6
(C) MoubM Abdul Kalam Azd (D) M.k. cmdni

99. Et (AilF) wsns ii m of dE F!4r{ qprLng h :

(A) Southzn Dbfi.t ofM.L!.t (B) Souttd DilEtt of Avadh

(c) soudm Ditrict of A4ab (D) sourh-n Ddrid of Tat N.du

100. Nehiu R.pdt wa dE sdr of i

(A) Anti Pd6on mv€n6t (B) Antl Rowlet kt ASitadon

(c) comlnal Award (D) And sinM comisim Adr.don
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