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FINAL ANSWER KEY

Paper: 102 - KSRTC Manual
Date of Test 28-03-2023
Question1:-The maximum interval time taken by the station master in the duty
A:-15 minute
B:-20 minute
C:-30 minute
D:-45 minute

Correct Answer:- Option-C
Question2:-Who is in-charge of Preparing Feasibility Report?
A:-Inspector
B:-Unit Officer
C:-Station Master
D:-Depot Engineer
Correct Answer:- Option-A
Question3:-The explanation received from a Gazatted Officer or witness while conducting an enquiry is known as
A:-Submission
B:-Report
C:-Statement
D:-Note
Correct Answer:- Option-D
Question4:-The permitted speed limit of a Service Bus near Educational institution in
A:-10 KM
B:-15 KM
C:-20 KM
D:-35
Correct Answer:- Option-B
Question5:-Penalty for travelling without ticket or pass comes under which section
A:-Section 176 (1) KMV Act 1988
B:-Section 177 (1) KMV Act 1988
C:-Section 178 (1) KMV Act 1988
D:-None of the above
Correct Answer:- Option-C
Question6:-What indicates the term "Reply Paid Post Care"?
A:-Complaint through post card
B:-Reply to complaintee through post card
C:-Acknowledgement card of the complaintee
D:-A post card send for receiving statement from the complaintee
Correct Answer:- Option-D
Question7:-If an employee is found intoxicated and if it is proved clearly by the breath analiser test
A:-He is directed to report to the nearest police station
B:-He is relieved from the duty and a substitute is arranged
C:-He is directed to report
D:-He is to be reported on the same day
Correct Answer:- Option-B
Question8:-Maximum free luggage limit allowed for a half ticket holder in ordinary and FP buses
A:-8 Kg
B:-7 Kg
C:-5 Kg
D:-10 Kg
Correct Answer:- Option-A
Question9:-The Meeting conducted by the R.T.O. for finalising the time schedules of K.S.R.T.C and private buses
A:-Monthly conference
B:-R.T.O conference
C:-Director board meeting
D:-Timing conference
Correct Answer:- Option-D
Question10:-First Transport Minister of Kerala
A:-T.V. Thomas
B:-E.K. Imbichibava
C:-N. Sundaran Nadar
D:-K.K. Balakrishnan
Correct Answer:- Option-A
Question11:-Tyre Misallignement Register is maintained by
A:-AWM
B:-ASK
C:-ADE
D:-HVS
Correct Answer:- Option-C
Question12:-A Driver included in a fatal accident is send for line duty only with the permission
A:-Depot Engineer
B:-Unit Officer
C:-Vehicle Supervisor
D:-General Controlling Inspector
Correct Answer:- Option-B
Question13:-Who is in-charge of sending the pension papers of employees before six months of their retirement?
A:-Audit Superintendent
B:-Cash Superintendent
C:-Account Superintendent
D:-Establishment Superintendent
Correct Answer:- Option-D
Question14:-One among the following inspectors need not submit Service Inspection Reports
A:-Squard inspectors
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B:-R.T.A cell inspectors
C:-General controlling inspectors
D:-Ordinary branch inspectors
Correct Answer:- Option-C
Question15:-When a Driver is deputed for duty without prescribed uniform in unusual situations?
A:-He is allowed to perform duty with written permission in the way bill by the authority
B:-He is allowed to perform duty by getting permission from chief office
C:-He is allowed to perform duty any direction
D:-He is not allowed to perform duty
Correct Answer:- Option-A
Question16:-What is the aim of K.S.R.T.C?
A:-Save Government
B:-Sugha Yathra, Surakshitha Yathra provide more comfortable and hygienic service at affordable price
C:-Sustainable Transport
D:-More earn money
Correct Answer:- Option-B
Question17:-The total members allowed in a family pass
A:-Three
B:-Four
C:-Five
D:-Six
Correct Answer:- Option-C
Question18:-An accident and break down cases outside depots, protection for the bus is given by
A:-Security guard
B:-Inspector
C:-Police
D:-Duty Attender
Correct Answer:- Option-A
Question19:-The Driver is advised to stop the engine, for better milage, if it takes more than minutes at a bus stop.
A:-10 minutes
B:-8 minutes
C:-5 minutes
D:-3 minutes
Correct Answer:- Option-D
Question20:-On inspection of a bus, if unaccompanied luggage is found, the inspector is directed to
A:-Send it to the home depot where the bus belongs
B:-Remit it to the nearest depot on the same route
C:-Report the matter to the police station
D:-Allow the luggage to continue in the same bus
Correct Answer:- Option-B
Question21:-After the way bill cash remittance, the conductor is advised to note and put sign in the
A:-Scroll Book
B:-Ticket Transaction Register
C:-Cash Receipt Book
D:-Sub Stock Register
Correct Answer:- Option-A
Question22:-Renewal of Fitness certificate and list of off road buses are prepared and submitted by
A:-ASK
B:-HVS
C:-ADE
D:-VS
Correct Answer:- Option-C
Question23:-When a conductor is reported by an inspector his objection is written in S.I.R by the word?
A:-Request
B:-Disagree
C:-Protect
D:-Protest
Correct Answer:- Option-D
Question24:-In long distance services passengers are allowed to cancel their reservation ticket before hour from the departure time.
A:-2 hour
B:-1 hour
C:-4 hour
D:-3 hour
Correct Answer:- Option-B
Question25:-The cheques and Drafts handed over to the unit through the duty conductors are received in the
A:-A.T.O Office
B:-A.O. Office
C:-Cash Counter
D:-D.E. Office
Correct Answer:- Option-C
Question26:-Service Inspection report must be submitted to the authorities on the after the inspection.
A:-Next Day
B:-Third Day
C:-Fifth Day
D:-Same Week
Correct Answer:- Option-A
Question27:-Conductors are not allowed to take status reports from E.T.M without permission
A:-Rs. 100 is to be remitted as Penalty
B:-Rs. 250 is to be remitted as Penalty
C:-Rs. 500 is to be remitted as Penalty
D:-The Maximum ticket charge in that journey is to be remitted as penalty
Correct Answer:- Option-D
Question28:-If a schedule service starts, late or early from a Depot due to the traffic demand
A:-Direction from Chief Office is needed
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B:-Written direction will be recorded in the check Register and the way bill by the authority
C:-Oral sanction from the unit will do
D:-No direction is needed
Correct Answer:- Option-B
Question29:-After an accident the Driver must be reported to the nearest police station within hours.
A:-24 hours
B:-12 hours
C:-8 hours
D:-6 hours
Correct Answer:- Option-A
Question30:-Who is the authorised person to do the diesel decantation in the unit?
A:-Vehicle Supervisor
B:-Head Vehicle Supervisor
C:-Assistant Store Keeper
D:-Charge man
Correct Answer:- Option-C
Question31:-One among the following is punishable offence
A:-Stopping the bus for essential needs of passengers
B:-Stopping the bus at bus stops though it is over load
C:-Stopping the service at unstops, for taking passengers
D:-Misbehaviour towards the passengers
Correct Answer:- Option-D
Question32:-New Bin Card is to be maintained from every year.
A:-1st January
B:-1st April
C:-1st July
D:-1st October
Correct Answer:- Option-B
Question33:-A person accompanying an Ex-MLA aged years on a bus is eligible for a free pass.
A:-60 years
B:-65 years
C:-70 years
D:-75 years
Correct Answer:- Option-C
Question34:-The form number of privilege pass is
A:-246
B:-247
C:-248
D:-249
Correct Answer:- Option-A
Question35:-Attendance Register of a section is to be inspected in the presence of
A:-Section Clerk
B:-Section Head
C:-Security Guard
D:-Vigilance Officer
Correct Answer:- Option-B
Question36:-Corrections and rubbings are not allowed
A:-Monthly Report
B:-Confidential Report
C:-Weekly Report
D:-Service Inspection Register
Correct Answer:- Option-D
Question37:-When Rs.500 is charged from a ticketless passenger as penalty, which form is used?
A:-TR 5
B:-TR 8
C:-TR9
D:-TR 10
Correct Answer:- Option-A
Question38:-When a bus gets accident the passengers are transfered to the following bus, if the duty conductor is not in a situation to prepare
auxiliary form
A:-The conductor of the second bus issue tickets
B:-The second conductor allows to continue without any terms
C:-The conductor makes the auxiliary himself with the issued tickets
D:-The conductor issue tickets without collecting fares
Correct Answer:- Option-C
Question39:-Coffee and cane are allowed to transport in the service buses for the purpose of approved societies, with the permission of
A:-Sales Tax Department
B:-K.S.R.T.C. Chief Office
C:-Agriculture Department
D:-Forest Department
Correct Answer:- Option-D
Question40:-Suitable speed limit for maintaining minimum fuel conception is between
A:-35 to 45
B:-45 to 55
C:-55 to 65
D:-65 to 75
Correct Answer:- Option-B
Question41:-After accident or attacks a detailed accident report is submitted before the unit officer in the prescribed form with in
A:-12 hour
B:-24 hour
C:-36 hour
D:-48 hour
Correct Answer:- Option-D
Question42:-The Maximum luggage limit for a passenger in K.S.R.T.C. Express bus is kg.
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A:-100 kg
B:-60 kg
C:-120 kg
D:-180 kg
Correct Answer:- Option-A
Question43:-In which year K.S.R.T.C Manual was published
A:-2005
B:-2006
C:-2010
D:-2012
Correct Answer:- Option-C
Question44:-Which superintendent is in charge of inspecting the attendance statement for salary bill?
A:-Account Superintendent
B:-Audit Superintendent
C:-Establishment Superintendent
D:-Bill Drawing Superintendent
Correct Answer:- Option-B
Question45:-The most important documents which a Driver should keep when on duty
A:-Driving Licence
B:-Badge and Key
C:-Vision Certificate
D:-Valid Driving Licence, Badge and Log Sheet
Correct Answer:- Option-D
Question46:-A service bus is to be parked in the bus station with proper destination boards before minutes.
A:-30 minute
B:-20 minute
C:-10 minute
D:-5 minute
Correct Answer:- Option-C
Question47:-Who is the custodian of the key of diesel tank of buses?
A:-Assistant Depot Engineer
B:-Vehicle Supervisor
C:-Driver
D:-Pumb Operator
Correct Answer:- Option-B
Question48:-After finishing duty, the complaints of a bus is recorded in the
A:-Log Sheet
B:-Way Bill
C:-Occurence Book
D:-Station Master's Check Register
Correct Answer:- Option-A
Question49:-In the absence of an Inspector, who is responsible to attend an accident in necessary situations
A:-Security guard
B:-Station Master
C:-Chargeman
D:-Vehicle Supervisor
Correct Answer:- Option-B
Question50:-Duty posting of Sweepers and Scavengers are the responsibility of
A:-Sergant
B:-Station Master
C:-Unit Officer
D:-Inspector
Correct Answer:- Option-A
Question51:-The spare parts bought from the store and their usage is recorded in
A:-Fuel Maintance Register
B:-B.D. Register
C:-Monthly Maintance Register
D:-Work Register
Correct Answer:- Option-D
Question52:-A Service Bus is to be moved from the resting position after
A:-The vision from the rear view mirror
B:-Confirming with the passengers
C:-After getting the proper signal from the duty conductor
D:-After hearing the sound of the shutting of the door
Correct Answer:- Option-C
Question53:-Cash book skeleton posting is done
A:-One in a week
B:-Every day
C:-Once in a month
D:-Once in 15 days
Correct Answer:- Option-B
Question54:-As per the rule of K.S.R.T.C, one unit of luggage consists of
A:-100 kg
B:-50 kg
C:-30 kg
D:-60 kg
Correct Answer:- Option-D
Question55:-One of the names of Athlete mentioned below is Sanctioned Metal Pass
A:-T.C. Yohannan
B:-M.B. Suresh Babu
C:-PT. Usha
D:-M.D. Valsamma
Correct Answer:- Option-C
Question56:-Usage of horn is prohibited near
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A:-Courts
B:-Schools
C:-Hospitals
D:-Police Stations
Correct Answer:- Option-A
Question57:-If a charger is lost from a conductor
A:-Full value is to be remitted within ten days
B:-Half of the value is remitted
C:-Full value is remitted before next duty
D:-No value is to be remitted
Correct Answer:- Option-C
Question58:-The colour of the free passes for Freedom fighters and their widows in K.S.R.T.C
A:-Red
B:-Green
C:-Yellow
D:-Blue
Correct Answer:- Option-D
Question59:-When overtaking a stopped vehicle or moving vehicle, the Driver is advised to follow this theory?
A:-IPDE
B:-MSM
C:-PSL
D:-EPKM
Correct Answer:- Option-A
Question60:-If a reserved passenger is not present in the boarding point, the conductor is advised to do
A:-Call the passenger by phone and wait at the bus stop
B:-Stop the bus at the boarding point and collect the address of two passengers as witness and then report
C:-If nobody is seen at the bus stop continue the journey
D:-Discuss the matter with the Driver and continue the journey
Correct Answer:- Option-B
Question61:-Spare parts kept non-moving in the unit for more than six months is returned to Chief Office by
A:-Depot Engineer
B:-Assistant Depot Engineer
C:-Assistant Store Keeper
D:-Chargeman
Correct Answer:- Option-C
Question62:-K.S.R.T.C established in which year?
A:-1938
B:-1964
C:-1950
D:-1965
Correct Answer:- Option-D
Question63:-How many registers are ordered to be kept with maintained at Station Master's Office?
A:-10
B:-15
C:-16
D:-17
Correct Answer:- Option-B
Question64:-When a new schedule begins, and the expected income is lesser by 10%, the responsibility goes to?
A:-Unit Officer and the feasibility prepared Inspector
B:-Inspector who had prepared the Feasibility report
C:-Unit Officer
D:-Executive Director (Operation)
Correct Answer:- Option-A
Question65:-After major repairs of a bus from the mechanical Section, A test drive is done by the
A:-Mechanic
B:-Vehicle Supervisor
C:-Chargeman
D:-Duty Driver
Correct Answer:- Option-B
Question66:-Profit and Loss of a schedule is calculate on the basis of
A:-By calculating the E.P.K.M of the schedule
B:-Operating it on working days only
C:-Operating it on all days in a month
D:-None of these
Correct Answer:- Option-A
Question67:-Most important follow up after an accident
A:-Informing the matter to the nearest Police Station
B:-Informing the matter to the Chief Office
C:-First aid to the injured passengers and then report to the nearest Police Station
D:-Informing the matter to the Home Depot
Correct Answer:- Option-C
Question68:-How many percentage of concession is allowed for deaf and dumb pass holders in K.S.R.T.C buses?
A:-30%
B:-60%
C:-70%
D:-50%
Correct Answer:- Option-D
Question69:-The pass given to the employees for official needs
A:-Complementary Pass
B:-Privilege Pass
C:-Duty Check Pass
D:-Column Pass
Correct Answer:- Option-C
Question70:-If a duty conductor carry any personal cash in the cash bag is noted by the
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A:-Cash Superintendent
B:-Station Master
C:-Assistant Transport Officer
D:-Administrative Officer
Correct Answer:- Option-B
Question71:-An Assistant Store Keeper is responsible for checking minimum item goods per day.
A:-10
B:-15
C:-25
D:-20
Correct Answer:- Option-D
Question72:-When accidents or break down happens, the conductor is directed to refund the fare of passengers on the basis of?
A:-The fare from the break down spot to the place where the ticket is issued is given
B:-Fare from the begining point the break down spot is taken and the next is given
C:-50% of the fare should be refunded
D:-Full fare is refunded
Correct Answer:- Option-A
Question73:-Registration certificate, log book, vehicle tax card etc in respect of scrapped vehicle shall be send to
A:-To the zonal officer
B:-Concerned RTO's Office
C:-To the workshop at which the vehicle scrapped
D:-Mechanical Section Chief Office
Correct Answer:- Option-C
Question74:-The custodian of the unit store is
A:-Unit Officer
B:-Administrative Officer
C:-Depot Engineer
D:-Assistant Depot Engineer
Correct Answer:- Option-A
Question75:-The responsibility of arranging to transfer the mail bags from the Break down vehicle to another one depends on
A:-Driver
B:-Conductor
C:-Station Master
D:-Inspector
Correct Answer:- Option-B
Question76:-Who was the Managing Director of K.S.R.T.C, who had intiated to implement manual in K.S.R.T.C?
A:-James Joseph
B:-Mohan Lal
C:-Alaxander Luck
D:-T.P. Sen Kumar
Correct Answer:- Option-D
Question77:-When owner less covered luggages are found from service buses, it is opend in the presence of
A:-Unit Officer
B:-Office Superintendent
C:-Security Guard
D:-Vehicle Supervisor
Correct Answer:- Option-C
Question78:-One among the following registers are not kept in general section
A:-Personal Register
B:-Vehicle Tax Register
C:-Schedule Register
D:-Medical Reimbursement Register
Correct Answer:- Option-D
Question79:-One among the following is not connected with Account Section
A:-Advance Register
B:-General Ledger
C:-Debit/Credit Note
D:-Personal Ledger of Conductors and Drivers
Correct Answer:- Option-A
Question80:-Subsidiary register shall be completed before of every month.
A:-5th
B:-10th
C:-15th
D:-20th
Correct Answer:- Option-B
Question81:-The responsibility of mail box transaction inconnection with Chief Office and other units is the duty of
A:-Inspector
B:-Conductor
C:-Security Guard
D:-Station Master
Correct Answer:- Option-D
Question82:-The things of passengers which is lost in the bus is found and remitted to the depot under the head
A:-Lost Properties and U.R.B
B:-Lost Articles
C:-Lost things
D:-Lost belongings
Correct Answer:- Option-A
Question83:-In which Section, Register of way bill shortages are kept
A:-Account Section
B:-Audit Section
C:-Cash Section
D:-Establishment Section
Correct Answer:- Option-B
Question84:-For Promotion to Higher Division Officers in KSRTC, the approval is needed
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A:-Director Board
B:-Transport Secretary
C:-Departmental Promotion Committee
D:-None of these
Correct Answer:- Option-C
Question85:-Which is the rule inconnection with the fare refund of a passenger in motor Vehicle Act?
A:-KMVR 188 e
B:-KMVR 89 e
C:-KMVR 112
D:-KMVR 129
Correct Answer:- Option-B
Question86:-A Driver is the only responsible person for the break down of a bus due to
A:-Break Complaint
B:-Diesel block
C:-Diesel starvation
D:-Tyre puncture
Correct Answer:- Option-C
Question87:-Some times spare parts from a depot is transfered to another in service bus with
A:-G.R. Note
B:-Delivery Report
C:-Cash Bill
D:-Issue Note
Correct Answer:- Option-D
Question88:-After finishing duty, the complaints of a bus is recorded in the
A:-Log Sheet
B:-Occurrence Book
C:-Way Bill
D:-Station Master's Check Register
Correct Answer:- Option-A
Question89:-Who is responsible for the inspection of duty performance and fuel conception of drivers?
A:-Assistant Depot Engineer
B:-Driver Trainers
C:-Vehicle Supervisor
D:-Head Vehicle Supervisor
Correct Answer:- Option-B
Question90:-What is used for the transfer of passengers from one bus to another in the event of a break down?
A:-Auxiliary way bill
B:-Ancillary way bill
C:-Journey bill
D:-None of the above
Correct Answer:- Option-A
Question91:-Usually an enquiry report is to be submitted to the authorities by the inspector within
A:-20 days
B:-15 days
C:-7 days
D:-5 days
Correct Answer:- Option-C
Question92:-In the absence of HVS who will be in-charge of his duty
A:-Senior Driver
B:-Chargeman
C:-Assistant Depot Engineer
D:-No body is posted
Correct Answer:- Option-D
Question93:-When irregularities are found in accounts by the audit superintendent, it is to be reported to
A:-FA. and C.A.O
B:-Dy. C.A.O.
C:-EDA
D:-EDV
Correct Answer:- Option-A
Question94:-Service cancellation must be done on the basis of classification
A:-ABCD
B:-ACBD
C:-DCBA
D:-None of the above
Correct Answer:- Option-C
Question95:-Penalty for ticket less passengers was introduced in KSRTC in the year
A:-2006
B:-2007
C:-2009
D:-2008
Correct Answer:- Option-D
Question96:-An Inspector is allowed to discontinue his duty in a month
A:-Once
B:-twice
C:-Three times
D:-Four times
Correct Answer:- Option-B
Question97:-The S.I.R. and reports of inspector is submitted before the authorities after entering it in the
A:-Occurence Register
B:-Subsidiary Register
C:-Personal Register
D:-Attendance register
Correct Answer:- Option-C
Question98:-The code of the line duty inspectors are changed
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A:-Once in a month
B:-Twice in a month
C:-Twice in a week
D:-Once in a week
Correct Answer:- Option-D
Question99:-The allowed speed of a bus inside a bus station is
A:-10 Km
B:-5 Km
C:-20 Km
D:-15 Km
Correct Answer:- Option-B
Question100:-Free allowance of luggage is not allowed with
A:-Blind pass and concession ticket
B:-Privilege pass
C:-Duty pass
D:-White check pass
Correct Answer:- Option-A
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