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1. Hardware

o Input Devices (Names and uses)

o Output Devices (Names and uses/features)

o Memory devices - Primary and Secondary (Examples, Features)
2. Software

o Classification — System software and Application software

o Operating System — Functions and examples

o Popular Application software packages — Word processors,
Spreadsheets, Database packages, Presentation, Image editors
(Uses, features and fundamental concepts of each)



o Basics of programming — Types of instructions (Input, Output,
Store, Control transfer) (Languages need not be considered)

3. Computer Networks

o Types of networks — LAN, WAN, MAN (Features and application
area)

o Network Devices — Media, Switch, Hub, Router, Bridge, Gateway
(Uses of each)

4. Internet
o Services — WWW, E-mail, Search engines (Examples and purposes)
o Social Media (Examples and features)
o Web Designing — Browser, HTML (Basics only)
o E-governance
5. Cyber Crimes and Cyber Laws
o Types of crimes (Awareness level)

o IT Act and Other laws (Awareness level)
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UNIT III - Advanced Bindery Operations
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UNIT IV - Packaging
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NOTE: - It may be noted that apart from the topics
detailed above, questions from other topics prescribed
for the educational qualification of the post may also

appear in the question paper. There is no undertaking



that all the topics above may be covered in the question

paper



